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OHJIAMH-AYKIIOH IK MAPKETUHI OBUI IHCTPYMEHT
CTUMYJIIOBAHHS ITPOJAKIB ABTOMOBLJIIB 3 IIPOBII'OM

Y cmammi oocniosiceno cymmuicmv OHIQUH-AVKYIOHY AK Cepedosuya NpoCy8aHms mogapie uepes
MEeXHON02II0 eleKMPOHHOL KoMepyii, Wo WeUOKo po36UBAEMbCA i 3MiHIOEmMbCA. Memoto cmammi 8usHaueHo
O00CIONCEHHST MEOPETNUYHUX NUMAHb, NO8 SA3AHUX 3 BUABLEHHAM 0coOIugocmell (YHKYIOHYBAHHS OHAAUH-
AyKYIOHI8 OISl CIMUMYIOBAHHS NPOOAXCie asmomooinis 3 npobicom. Q6 exmom 00CaiONHCEHHS € npoyecl, Wo
8i00ysaomuvca 8 cepedosuuli ereKmpoHHoi mopeieni. Busnaueno ocnoeni npunyunu opmysanHs 6izHec-
MOOei OHNAUH-AYKYIOHY, DO32NAHYMO OCHOBHI MUnu ayKYioHie, a came. CMAHOAPMHUL, 20M1AHOCHKUL,
AYKYIioH 0OHOYACHOI NPOno3uyii, ayKyion 3aKpumux npono3uyiti ma noogitHuil. Po3xpumo nepesacu ma
HeOONIKU OHIAUH-AYKYIOHIE V npoyeci NposedeHHs mopeie. BusHaueHo epynu ayKyioHie 6 Yxpaii.
Hocniosxceno npoyec npooasicy asmomodinie 3 npobicom Ha AyKYioHi ma ONUCAHO 1020 OCHOBHI emani.
Y ecmammi na ocnosi doceidy cneyianizosanoi mixcnapoonoi xomnanii «AJII Aemomomie Vrpaina» (ALD
Automotive Ukraine) npoananizo8ano 0isibHICMb OHIAUH-AYKYIOHY OJis RPOOadCy asmomobinie 3 npooicom,
a MaKodC BUHAYEHO CUNbHI (0ocmyn 00 NOBHOI iHOpMayii, HAAGHICMb HAUNOMYMICHIUUX IHCIMPYMEHMIB
niobopy agmomoOins 3a MEXHIYHUMU XAPAKMEPUCMUKAMY, 3MEHWEeHHs BUMPAm, N08 A3AHUX 3 PEKIAMHONO
KaMRAHIEIO, NOGHA asmomamusayis npoyecy 00CTY208Y6AHHA NOMEHYIUHUX KIIEHMI8, NIOMPUMKA
360POMHO20 38 A3KY 3 KIIEHMOM, WBUOKe IHDOPMY8AHHSA NAPMHEPI8 [ KIIEHMIE WO000 HOBUX NOCHLYe,
gi0cymHuicmb KOPYNYIIHUX CXeM, NICIANPOOANCHA RIOMPUMKA MA BUPIUWEHHS CNIPHUX NUMAHb MOWo) ma
cnabxi (yacma 6i0Cymuicmv MONCIUGOCMI ON1 NOKYNYSL O2TAHYMU ABMOMODLIL 0COOUCMO, MOJNCIUBA
doszompusana 00Cmagka mosapy i m. 0.) CHOPOHU 3ACOCYB8ANHS OHAAUH-AYKYIOHIE O0/s1 CIUMYIIO8AHHS
npooaxicie asmomooinie 3 npoobicom.

Knrouosi cnosa: erekmponna xomepyis, OHIAUH-AYKYIOH, CIUMYTIOGAHHS NPOOANCI6, A8MoMoOIni 3
npobicom.

IlocranoBka mpodsemMn. Ha cChrOrofHimHIA J€HP B EIEKTPOHHIA KOMEpIi € JOMiHYHOUYOHO
pO3MOoiibHA KOHIIETIiSI MApPKETHHTY, SIKa HEPO3PHBHO OB’ s3aHa 3 MpoliiecoM (opMyBaHHS HOBHUX (opM i
METO/IiB CTUMYJTFOBAHHS IPOJIAXKIB.

Y TpagumiiiHoMy MapKeTHHTY OCHOBHA ies Ii€i KOHIICMIIii IOJIAra€ B TOMY, IO €(EeKTHBHICTH
MpoIaxiB repedyBace B MPsAMii 3aJIeKHOCTI BiJl ONTUMAILHOCTI PO3IO/IITY TOBapy MO TEPUTOPIi PUHKY.

BiamoBigHo 10 iHTEPHET-MapKETHHT'Y CYTHICTIO PO3MOIiIbHOT KOHIICIIIIT € MaKCUMi3allisl IOCTYITHOCTI
TOBapHUX MPOMO3MLINA Ui MOTEHIIMHUX IOKYNLiB y Mepexi I[atepHer. JIxeperoM MapKeTHHIOBOI
JisUTBHOCTI B [HTEpHETI MOKe BHCTYNATH OYAb-XTO 3 TPbOX THIIIB YYaCHHKIB TPOIECY PYXYy TOBapy:
BUPOOHWKH, TIOcepeHUKH 1 mokynii. Lle mependavae 3acTocyBaHHS HAWIIMPIIOTO CHEKTPa iHHOBAIIHHHX
(hopM 1 METOJIIB CTUMYITIOBaHHS MPOJIAXKiB, MEPENiK SIKUX TMOCTIHHO TIOMMOBHIOETHCS 32 PaXyHOK BKJITFOUEHHS
HOBHX I[UUThOBUX PUHKIB 1 ayAUTOPIH.

B enexTpoHHili komepmii Takui miaxig mependavyae BUKOPUCTAHHS CIEMU(IYHUX BipTyaTbHHX
KaHaiiB 30yTy 1 KOMyHiKalii, a caMme: iHTepHEeT-Mara3uHiB, OHJIAHH-ayKIIOHIB, TOPrOBEJbHUX IHTEPHET-
MailaH4MKiB, CEPBICIB KOJIEKTUBHHUX IOKYIOK 1 moypymiB. Ha cboronHi oHmaiiH-ayKIioHH (€IEKTPOHHI,
IHTepHET-, MepeKeBli abo BIpTyallbHI ayKIiOHH) € HAHOLIBII TMEPCHEKTHBHOIO CQEeporo eIeKTPOHHOI
KOMepIIii, ajpke 00Ir OHJIalH-ayKI[IOHIB ITEPEBHIIY€E 00Ir peIITH Po3apiOHOT [HTepHET-TOPTiBIIL.

[IpoTsiroM ocTaHHIX POKiB HAYKOBLI NMPUIUISIOTH JeAani Oiblie yBaru npodiemMaM (QyHKIIOHYyBaHHS
CJIEKTPOHHUX BUAIB Komepuii. Tak, ocoOiauBoCTI (YHKIIOHYBaHHS OHJIaWH-ayKIIOHIB Yy MIKHApOIHiH
topriimi mocmimkyBanm FO. A. CasinoB, M. O. Amum [1, c. 40], ocoOaMBOCTI €IEKTPOHHOI KOMeEpIIii
nociikysanmu A. M. bepesa ta JI. C. Bunapuk [2, c. 42; 3, c. 83], ctan enexkTpoHHOI TopriBii B YKpaiHi €
npenMeroM yBaru gociipkenb O. B. Tanoukina ta O. O. T"anoukinoi [4].

OnHak, BpaxOBYIOUM MIBHIKI TemMnu IMApoBUX TpaHchopmarliil, MOHITOPHHT CepH eNeKTPOHHOI
KOMepLii IMOBHHEH TpUBaTH Oe3nepepBHO. AKe Bce OunblIa KUIBKICTH CyO’€KTIB TOCIONAPIOBAHHS
3ayqa€eThes 10 chepu eNeKTPOHHOT KOMEpIIii, NIyKarour HOBI crieudiuHi KaHamu 30yTy.
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Meta pocaimkeHnsi. MeToro Hamoi poOOTH € AOCHIIKEHHS TEOPETHMYHHMX IHUTaHb, MOB’SI3aHUX 3
BHSABIIEHHSIM 0COOIMBOCTEH (PYHKIIIOHYBaHHS OHJIAWH-aYKIIOHIB IS CTUMYIIOBAHHS IPOIaXiB aBTOMOOLITIB
3 Mpobirom.

BuxiiageHHs1 0CHOBHOr0 MaTepiany. B iHTepHeT-MapKeTHHTY TOBapOM € HE KiHIEBHH MPOIYKT, a
Horo BipTyanpHH 00pa3 y BUrisiai iHdopmauii mpo KiHUeBuid mpoaykt. Ha BiaMiHy Bin MaTepiajbHHX
TOBapiB, mer o00pa3 Moke OyTH O€3KiHEYHO PO3THPAKOBAHMUM Ta aJPECHO JOBEIACHHM [0 KOXKHOTO
nmoTeHmiiHoro mokymit. Came BiH 1 € 00’ €KTOM KYMIiBIIi-TIPOIaXy, MaTepiai3ylounch Micys OTUIaTH.

Bukopuctanns [aTepHeTy BHOCHTH HOBI OCOOJNMBOCTI Ta Hajae OiMbpIIi IepeBard IMOPIBHSIHO 3
TPaJULiHHUM MapKeTUHIOM (HalpUKIad, TMepexiJ KIIYoBOi poii BiA BUPOOHUKIB A0 CIIOKUBAuiB,
rodami3ariis JiSIBPHOCTI Ta 3HIDKEHHS TPAHCAKIIIMHAX BHUTPAT, MEPCOHATI3aIlisS B3aEMOIIi 1 Mepexim A0
MapKETHHTY «OJJMH-OJHOMY», 3HIXKEHHsI TpaHchopmariiinux sutpar) [5, c. 104].

Barome wmicue cepesi iHCTpyMEHTIB iHTEpHET-MapKETHHTY MOCiJae€ CalT MiJIpHUEMCTBA, OCOOIHUBO,
SKIIO BpaxyBaTH MOXJIMBICTh MOTO BHKOPHUCTAaHHS TiJl 4ac pealizalii BCiX elEeMEHTIB MapKEeTHHIY-MiKC.
3HayHa KUTBKICTh BITYM3HSHHUX 1 3apyODKHUX MIANPHUEMCTB, IO KOPUCTYIOTHCS TOCITYTaMH iHTEpHET-
MapKeTHHTY, BUAIIAIOTH TaKi €Talmy CTBOPEHHS calTy B Mepexi [HTepHeT:

- BHU3HAYCHHS NPU3HAYCHHS Ta 3a7a4 CauTy,

- JOCHiKeHHS IJTHOBOI ayAUTOPIi;

- BUBYCHHSA MMOOYJOBH CaiTy;

- CTBOpEHHS Iu3aiiHy Ta CTHJIIO caiTy (Tpadika caiiTy, sika mae OyTH epeKTHBHOIO Ta e(peKTHOIO);

- BHU3HAYCHHS HaBiramiiiHoi mMozeni, sika Oyzae 3a0e3meduyBaTH 3py4YHH JOCTYH A0 iHpOpMaiiiiHol

CKJIaJIOBOi CaiTy;

- indopmariitHe HaTOBHEHHA Ta miaTpuMKa (iHpopMaIlis, sKa € Ha CalTi);

- BU3HAYCHHS 3 XOCTUHIOM (Miclle, Jie Pi3uYHO Oyae PO3MIIICHO CaiiT).

Hani micns BW3HAYCHHS IJIEH 1 3aBJaHb CaiTy, CTPYKTYpH Ta AM3allHYy OCOONMBY yBary Ciin
NPUAUTATH TiI00py IJIbOBOT ayIUTOPIT Ta pekiiami, ki 3ade3neuyroTs uu He 60 % iioro ycmixy [6, c. 63].

OpHi€ro 3 03HAK YCHINIHOTO OHJNIAWH-OI3HECY € Taka XapaKTepUCTHKa e(eKTHBHOCTI, SIK KOHBEPCIs,
TOOTO BIJHOIUICHHS KUIBKOCTI JIFOJACH, IO 3AIMCHWIM Ha CalTi LIBOBY Jil0, IO 3arajilbHOI KUIBKOCTI
BiJIBiZyBauiB caiiTy (3a meBHUH NPOMiKOK yacy), momMHoxkeHe Ha 100 %. ['onoBHOIO MeTOIO caiiTy € nmpomax
TOBAapIB.

[Topsin i3 CTaTUCTUKOI TPOAAXKIB BIACTEKYIOTh TaKOXX MOKAa3HHKH BiJBiTyBaHHS KOHKpPETHOI
CTOpIHKH Ha CalTi, OTpPUMaHHS 3asBKH 3a JOIOMOTOI ()OPMH 3BOPOTHOTO 3B’S3KY, BIJIPABKH TOBApY 0O
KOIIIMKa, JIOJIaBaHHSA TOBAapy s MOPIBHAHHS a00 y BIILIKCT, SKi BKa3ylOTh Ha Te, 10 NMOTEHI[IHHMIA
MOKYTIEIb yKe Oepe yJacTb y MpoIieci, Xo4a e He 3aBePIIUB KYITiBIIIO.

Ha moxa3Huk KoHBepcii, Hacammepe]], BIUIMBAE TEMaTHKa IHTEpHET-Mara3uHy. HH3bKHil TOKa3HHK
KOHBepCii MOke OyTH BUKJIMKaHUN HEULTbOBUM TpadikoM, HENMpPaBUIILHOIO TMojaueto iHdopMarllii Ha caiiri,
HEBJIAJIO0 HaBITaIli€l0, MOraHuM 103a0iaiTi. OnTUMizallis KOHBEPCIi — OJIHE 3 HAMOIIbII aKTyaJIbHUX ITUTAaHb
y cdepi iHTepHET-MapKeTUHTY [7].

Jlis 1poro, mepir 3a BCe, OHJIAWHOBMM IMIINPHEMIM, 31 CTpaTeriuHoi TOYKH 30pY, HEOOXiJTHO
MPOBOJIMTH MAPKETHHIOBI JIOCIII/DKCHHS BiJIBIIyBauiB. AJDKE ChOTOHI Y 3B S3KY 13 KPU3010 BUHHMKIIA FOCTPa
nmotpeba y 3MiHaxX MiJXOAIB /10 BUKOPHCTAHHS OHJIAWH iHCTPyMEHTIB. TakoX MOUUTFHUM € 3aCTOCYBAaHHS
CTUMYIIIOIOUMX 3aX0/iB (OLIbIIe BUKOPUCTaHHS KOHTEKCTHOI PEKJIAMH, «IIEPEIHCYBAaHHD) KOHTCHTY CaiTy,
MiATPUMKA CTIO)KUBYHX TOBAPHUCTB, IIPOBEJICHHS ayKI[IOHHUX TOPTiB).

OCHOBHOIO TIEpeBarol0 KyIiBJi 4Yepe3 CHCTeMY OHJIAHH-ayKLIOHY € MOMJIMBICTh 3HAYHO 3HHM3HTH
KyHiBeJbHI I[IHK B XOJi BIAKPUTOI LIHOBOI KOHKYypeHLii. OHNaifH-ayKI[IOH Ja€ 3MOTYy AOCSraTH HanOibII
3HAYHOTO 3HIDKEHHS IiH y Xoni Toprie. [locradyanbHUKHW, SIKi MOJAK 3asBKYy Ha Y4acTh B ayKIlioOHI,
MOTO/KYIOThCS 3 yCiMa YMOBaMH MIOCTAaBKH Ta KOHKYPYIOTh MK COOOFO TUIBKH 3a I[IHAMH.

AyKIIiOH € myOJIiYHIM TpOJakeM TOBapiB, LIHHUX MalepiB, MaifHa MiJINPUEMCTB, TBOPIB MUCTEITBA
Ta IHIUX OO0’€KTIB 3 IHIUBIAyaJlbHMMU O3HaKaMH. BiH 3IIHCHIOETBCS 3a 3a3/1ajerib BCTAHOBJICHUMH
MPaBUIIAMH 1 Ma€ HEPETYIISIPHUH XapakTep.

CHinpHUM JJIs BCIX ayKI[IOHIB € PUHITUN 3MarajlbHOCTI MK IMMOKYIIISIMHA, KOTPi JCIIO BiPi3HIIOTHCS
BiJl TOKYIIIIB HAa TPaJuliiHUX (I3UYHUX pPHUHKAX. 3a JaHUMH JOCHIDKeHb kKommaHiii Media Metrix i
McKinsey, on-line mokyriii yMOBHO MOJIISIOTHCS HA HACTYITHI KaTeropii (tabmuiyst 1).
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Tabmuug 1 — Tumosiorist onJaiiH MOKYNUiB 32 JaHMMHU JociailxeHb komnaniii Media Metrix i

McKinsey
«JIrobuteni «JIroOuteni 6yt Ha «Obusaremni» Ta «IIpuxunbHUKU «JIrobuteni
IIOTOPryBaTUCS 3B’S3KY» «roduTeni IPUHLUILY HPOTYISTHOK» (260
AKTUBHOTO TOJICTIIICHHS cepdepn)
BIATTOYMHKY HKUTTSDY
CranoBnsath 10 8 % | Takwuif tun | Kopucryrorscs VYknagaote noHaj | CTaHOBIATH
KOPHCTYBadiB MOKYTIIIB Mepexero Internet 3 | mooBHHY ycix on- | OIU3BKO 10 %
Internet. Bonu | Hailfuacrinie 3BepTae | METOIO OJiepkKaHHS | line yrof, ix | KopHCTyBadiB,
MOCTIMHO IIyKAalOTh, | yBary Ha 3Haiiomi y | iHdopmauii. Lli 1Bi | OCHOBHUI NpHHLUI | MpOTE
Jie MOXHa KyIHUTH | «pealbHOMY KaTeropii - KyITyBaTH | HEperAfaloTh y
TOBapH 3a | pe)kUMi»  TOproBi | GOpMYIOTh 3HAYHHUH | OE3MOCEpEeIHEO  «3 | YOTHPH pa3u Oinble
JEIIEBUIMMH Mapku Ta 00’enHye | Tpadik. pyk B pykn» Ta | Web-ctopinok, = ix
IHAMH. Bausepko | OU3BKO 35 % | 3aBma”HsIM €KOHOMUTH IpH | MPUBAOIIOIOTH
MOJIOBUHH YCiX ON- | KOPHUCTYBadiB. MPOJIABIIIB y I[bOMY | IIOMY Yac. caiTH, K1 MOCTIHO
line MOKYIILIB BUIIAAKY € YIIOCKOHAJIIOKOThCS
BIIHOCATBCSA ~ came MePETBOPEHHS Ta OHOBIFOFOTBCHL.
0 TTi€T KaTeropii. TpadiKy y MOKYIIKY.

tocepeno: [8, c. 30]

Inrepec mo aykuioHHOi TOpriBii, a pa3oM 3 HUM 1 il PO3BUTOK MajW HEMOCTIHHHMN XapakTep.
AYKIIIOHHa TOPTiBIIs Ma€ AaBHIO ictopito. Tak, 30epernucs 3amucu ['epomota, natosani 500 p. mo H.e., IO
OMMHCYIOTh AayKIIOHHY TOPTiBIIO JIOAbMHA B BaBuioni. Y Pumcekiii immepii aykmioHHa TOPTiBIS
BHKOPHCTOBYBAJIACs MPH KYHIBII-IPOJaki BINCFKOBUX Tpodei, pabiB, ais pearizamii MaifHa OOP)KHUKIB.
B icTopii 3adikcoBanmii BUIma oKk BUCTaBICHHS Ha TOpru PUMCBKOI iMmiepii, o Mpu3Beso A0 KOPOTKOYACHOT
rpomansacekoi BiHU. [licnms mamiaas Pumcpkoi immepii 3allikaBieHICTh B ayKIIOHHIN TOPTIBI CTPIMKO
3racae.

JIume Ha mexi XVII — XVIII croniTh ayKIioHHI TOpru 3HOBY HAaOyBarOTh 3HAYHOTO TOIIMPEHHS. 3
IILOTO MEPioy MOYUHAETHCS TOBCIO/IHA TUBEpCcHDIKallis TOBapiB, MPEICTABICHUX Ha ayKIliOHAX, 1 IIOMITHE
3pOCTaHHS BHJIIB ayKLIOHHOI TOPTiBiIi. 3 4acOM ayKL[iOHH TPaHC(HOPMYBAIHUCS 3 By3bKOJOKaJIbHUX LIEHTPIB
TOPTiBJIi B MXKpETiOHAJIbHI a00 iHTepHamioHa bHi. OJJHAK 3 PO3BUTKOM IJ100aizallii CBiTOBOT eKOHOMIKH Ta
CHPOLICHHSM JIOCTYITy MiAMPHEMHUIIBKAX CTPYKTYP JI0 MOKJIMBOCTEH Mepexi [HTepHeT cTano o4eBWIHUM,
IO NPOCTOpHU IHTEepHETY MOXXHAa BHKOPHUCTOBYBATH JUIS CTHMYJIIOBAaHHS MPOJAXiB TOBapiB 1 MOCIHYT.
CrorogHi nepeBakHa OLTBLIICTH BIIOMHMX CBITOBHMX MOPTajiB, KOTPl paHille BKIIOYaId O CBOTO CKIamy
JUIIE IHTepHET-Mara3uHu, TETep CTBOPIOIOTH BIIACHI OHJIAWH-ayKIIOHW (iHTEpHET-ayKIIOHW, MepeKeBi
ayKI[ioHH, BipTyasbHi aykitionu — auctions.yahoo.com, shop.netscape.com/auctions, auctions.lycos.com), siki
€ JOCUTh MOJIOZIOIO, ajIe EPCIEKTUBHOIO CHEPOI0 €IEKTPOHHOT KOMEPLii.

O6opoT oHNAMH-aYKI[IOHIB HUHI MEpEBHIYE 000POT pelITH po3zpioHOT [HTepHeT-TOpriBm. AKimo B
1998 p. B aMepHKaHCHKUX OHJIAMH-ayKI[IOHAX KyIiBJi 3aicHWIN 1,2 MJIH. JIIOJIeH, TO HHHI I KIJIBKICTh
30imbpIIMIIOCs Maike B 12 pasiB, 0 J1a€ MOXKIIMBICTh OHJIAMH-AYKIIOHAM CTaTH e()eKTHBHUM 1HCTPYMEHTOM
CTHMYJIFOBaHHS TIPOJIAXKIB.

[epmi onnaitH-ayKiiionn BUHUKIH Ha web-cepepax CIIIA. OnHUM i3 MepionpoxiiiB cTaB BiIOMHN
cepsep eBay, ctBopenuii y 1995 p., sxkuii MuTTEBO HaOYB MOIYJSPHOCTI y KOpUCTyBauiB Mepexi. O60poT
LBOTO OHJIAWH-ayKIIOHY CTAHOBUTH NEKiNbKa MUIBHOHIB Yrog y A€Hb, 3aBISKH TOMY, IO aCOPTUMEHT
BHUCTABJICHUX Ha MPOJaX MPEeIMETIB Haa3BU4YaiiHO Beaukuid. Jloxin xommanii B 2019 p. cTaHOBHB MOHAaJ
14,5 Mapa. non., a yucTuil MpUOYTOK TMepeBUIIMB 3 MipA. HuHI KibKICTh YYacHHKIB OHJIAWH-ayKI[IOHY
nepesuiye 250 MITH. 0¢i0, a 10/IeHHA KINBKICTh JIOTIB gocsirae 16 muH. [9].

Biznec-Mo1enb OHTalH-ayKIIIOHIB Ma€ Psiji 0COOJUBUX PHC, a CaMe:

- MPO30PICTh 3IMCHIOBAHUX OIEPAIili;

- BIICYTHICTh HEPHHKOBUX MEXaHi3MiB BIUIMBY;

- HeoOMEKeHe KOJIO MOCTavalIbHUKIB;

- HaMOLIbIIT 3aMOBHUKH,

- 3py4Ha # e(heKTHBHA TEXHOIIOTIS;

- BIACYTHiCTh Oap’epiB BXOJly Ha PHHOK;

- BIJICYTHICTh 4acOBHX 0OMexkeHb. CTaBKM MOXYTh OyTH 3po0OsieHi 24 romuHu Ha 100y, 7 OHIB Ha
THKICHB. TOBapH € IpeMETOM ayKI[IOHHOTO TOPI'Y KilbKa AHIB (3a3Buyaii 3-10);
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- BiICYTHICTh TeorpadiyHux oOMexeHb. MicIe3HaXOIKEHHS YYaCHUKIB ayKIIOHY HE Ma€ 3HAYCHHSI.
Bonu moxyTh nepedyBatu B OyIb-sKiil TOUIII CBITY, IO POOWTH OHJIAWH-ayKIIIOH! OLIBII JOCTYITHUMH, TOJI
SIK Y pa3i 3BUMafHUX ayKI[IOHIB BC1 yUaCHUKHU TOPTiB 30MPAIOTHCS B AyKI[IOHHOMY 3aJTi;

- y4acThb BENMKOi KUTBbKOCTI MOKYMIiB, 00yMOBJIEHa MOJIMBICTIO KyNUTH HEOOXiTHHMH TOBap 3a
HU3BKOIO [IHOT0, TOCTYITHICTIO OHJIAIH-ayKIIOHIB 1 IIMPOKUM aCOPTUMEHTOM TOBaPiB;

- y4acTh BEJMKOi KiTBKOCTI MPOJABIliB, 00yMOBJIeHa HU3HKAMHU BHTpATaM{ Ha pealli3aiiio TOBapy i
MO>KJIMBICTIO BUT1IHO MPOJATH TOBap;

- edekT MacmTady: BelIMKa KUTBbKICTh MOKYIIIB MOPOAXKYE Mie OLIbIIy KiIBKICTh MPOJABLIB, IO
MpUBEPTAE yBary mie OiIbII01 KiTbKOCTI MOKYIIIIB, i T. 1. [10].

TakuM YHHOM, OHJAWH-AYKIIOH CTBOPIOE, 3 OMHOTO OOKy, ISl TOKYMIIB — JIKBIIHUH DPHHOK
3aKymiBellb, HA SKOMY MOXHa B Oy[Ob-KM MOMEHT 4acy MpHI0AaTH MPaKTHYHO OyIb-KYy KiNbKICTh
JOBUTHHOTO TOBAapy 3a HAWKpaOIMMH PHHKOBHMH I[IHAMH; 3 JAPYroro OOKy, UIS TOCTAa4aJbHHUKIB —
BEITMYE3HNN KaHai 30yTy IX MPOIYKIIii, y9acTh y SKOMY BAUMAarae BiJl HUX PeajbHOI BiIIOBITHOCTI PHHKOBUM
CTaHIapTaM.

HoBa Gi3Hec-Monens OHNAWH-ayKI[IOHY TMOKa3ana BUCOKY e(peKTHBHICTh. OHIalH-ayKIIOHH AalOTh
MOKJIUBICTh KOPUCTYBa4aM HE TUIBKH pEalli3oByBaTH TOBapW 1 MOCIYTH 4epe3 Mepexy IHrepHer, a
3MIACHIOBATH iX TecTOBi mpoaaxi. Lli ayKIioHW BUCTYMalOTh SK 1HCTPYMEHT MapKETHHIOBOI OIIIHKH, 3a
JIOTIOMOTOI0 KOTPOi MOXKHA BHM3HAYWTH BEIMYMHY MOYATKOBOTO IONHTY 1 PHUHKOBY I[iHY JUIS HOBOTO
HPOIYKTY.

Ha croromuimmnili geHp Oi3HeC-MOIeNb OHIAWH-ayKI[IOHy Moxe Oyth chopMoBaHa 3a pi3HUMH
npUHIUIAaMH (TabauLs 2).

Tabmums 2 — OcHOBHI NpUHIUNHT (POPMYBAHHS MOJIEJIi OHJIAliH-ayKIIIOHY

Ne i/mm Tun aykiiony dopmar CraptoBa 1iHa 3aKkiHYEeHHS TOPTiB
N . N MiniManbHa, IPU3HAYAETHCS N .
1 CrannmaptHHA Bigkpurwii 3anponoHOBaHa HAWBHINA ITiHA
MpOJaBIeM
ina
N . N 3aBullleHa, IPU3HAYAETHCS .
2 lNomnanacekuit Bigkpurwii HPOTABIEM TIOCITiTOBHO 3HIKYETHCS 10
poat MPUAHSTTS OJHUM 13 MOKYIILIB
AyKIioH .
YKIMOH | N [{ian mpu3HaYarOTh N .
3 OJTHOYACHOT 3akputuii . . 3anponoHOBaHa HalBHUINA IiHA
OJTHOYACHO BCi MOKYIIIT
MPOTIO3HUIIiT
PiBHOBaXKHA IL1iHA OTHOYACHO
o . . MIPOIMOHYETHCS MPOJIABIEM 1 N .
4 TTonsitinnit Biaxputuii p Y Vp A . 1 3anpornoHoBaHa HaWBHIIA IiHA
MOKyMueM (Haifuacrime —
Oipka)
Iina mpu3HavaeThCs .
. 3anponoHoBaHa HalBHUIIIA
AyKIioH MOKYTITIEM 200 MPOAABIIEM Y .
. . . .| IIiHA, TOBap OIIAYYETHCS 3a
5 3aKpUTHX 3akputuit BHTJISIII CEKPETHOT MPOTTO3MIIii
- NePeI0CTaHHbOIO
MIPOTIO3UIIIH YIIPOJOBXK BCTAHOBJICHOT'O .
BCTaHOBJICHOIO I[IHOO
qacy
Ihicepeno: [11]
TakuM dYHMHOM, OHJAWH-ayKI[IOH — II€ CEPEJOBHINE IPOCYBAaHHSI TOBApPiB Yepe3 TEXHOJIOTIKO

EJIEKTPOHHOT KOMEPIIii, 10 IIBUJIKO PO3BHUBAETHCS 1 3MiHIOEThCA. Cepell mepeBar OHJIAWH-ayKIOHIB CIIiJ
Ha3BaTH: 3pYYHICTh peaizaliii KymiBii, eKOHOMIsI 4acy, MOXKIIMBICTh OpaTu y4acTh y JIEKLIBKOX ayKIlioHax
OJTHOYACHO, 3HAYHY TeorpadiuHy 30Hy OXOIUICHHS.

Jo HenomikiB ciix BiAHECTH: MiAPOOKH (ONMUC TOBapy, HABEJACHUM Ha calTi, MOXe He 30irartucs 3
(aKTHYHUM TOBApOM); MPOoOIeMy KOHQIISHIIIIHOCTI TaHKX (MOXIIMBO, Ballli OCOOMCTI JaHi, Taki 5K HOMeEp
0aHKIBCHKOTO paxyHKY, [apojib, HOMEp TeJeOHY i T. 1., MOKYTh HaOyTH MONIMPEHHS); neperuiary (bararo
JoAel 3aXOIUTIOIOTHCS Y TPOLIECi TOPriB 1 CXWIBHI MIaTuTH Oinblie, 100 OTPUMATH MPEIMET, KU BOHU

XOUYTh).
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OnnaifH-ayKUiOHM MOXKHA MTOJIITMTH Ha Bl BEJIMKI IPYyNU: MYJIBTUTOBAPHI, 5Ki 311HCHIOIOTH TOPTiBIIO
pI3HHMH TOBapamw, 1 HIIIEBi, e Ha MPOAAX MPOMOHYETHCS OfHA rpymna ToBapis. [Ipu mpomy, ABI TpeTHHH
AyKIiOHIB B YKpaiHi € MyJIbTUTOBAPHUMH (PUCYHOK 1).

m MyneTuTOBapHi  m Hiwesi

Pucynok 1 — CTpykTypa oHJIaiiH-ayKIiOHIB YKpaiHu
Joicepeno: [11]

VY TOll xe wac 3a oOcsiramMH IMPOAaXiB HILIEBl ayKIIOHH, 1€ 3AIMCHIOETHCS TOPTIBIS JOPOTUMH
TOBapaMH, TAKMMHU SIK aBTOMOO1TI Ta aHTUKBapiaT, NPaKTHYHO HE HOCTYHAIOTHCS MYJIbTUTOBAPHHM.

Y CTpyKTypi NpoJaxiB Iepiie Miclie 3aliMae KOMITFOTepHA TEXHiKa — IUIAHIIeTH, HOYTOYKH 1
koMmm’rotepu (19 %), Ha apyromy Micli — cMapTdoHu i MoOinbHI Tenedonu (16 %), Tpere Micue — 3a
AHTHKBapiaToOM i mpeaMeTamMu KoiekuionyBanHs (15 %) (pucyHok 2).

= Komn'toTepHa TexHika

9% 5%

7
7%

" \ mob6inbHi TenedoHm

I = AHTMKBapiaT

\ m Opgar, B3yTTA,
aKcecyapm
» ToBapu AnA cnopTy Ta
340pOB'A

5% |

1 = ABTO3an4acTtuHK, GPS,

16% THOHUWUHT
m |[HWe

19% m MobyToBa TexHika
» CmapTtdoHuM Ta
17%

Pucynok 2 — TosapHa cTpyKTypa oH/IalH-ayKIiOHIB YKpaiHu
Ihicepeno: [11]

Cepenniii po3Mip ojHi€] MOKYNKH dYepe3 OHJIAWH-ayKUiOHM B YKpaiHi BapilO€TbCs B MeEXax
200 monmapiB. OpHak ciig 3a3HAYUTH, IO NPOTATOM OCTaHHIX POKIB CHOCTEPIraeTbcs TEHIEHIIS 110
301JIbIIEHHST BapTOCTI TOBapiB, MPOJAHUX YEPe3 OHJIAMH-ayKI[IOHW — yce OUIBIIMK BIZCOTOK MOKYIIIIB
3B@XYETHCS HA JOPOri Ta BEJIMKI MOKYIKH, Y TOW 4Yac SK KUIbKICTh IPIOHMX NMPOAaXiB 3MeHINyeThcs. Ha
Hally JyMKY, BUIlE3a3Ha4YeHa AMHAMIKa MOSICHIOETHCS IMiABUIIEHHSM JOBIPH MOKYIILIB 10 pOOOTH OHJIAMH-
AyYKIIIOHIB, BITMBOM 3arajbHOCBITOBMX TEHJICHIIIN MIABHIICHHS POi 1H(GOpMAIIMHUX TEXHONOTIH y chepi
TOPTIBIIl T2 CKOPOYECHHSIM BUTPAT Yacy, MOB’3aHUX 3 TPOLIECAMHU KYITiBJIi.
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3a JaHUMH aHAITITUKIB, B YKpaiHi 3HAYHUM 32 MMOKa3HUKOM 00iry B IPOILIOBOMY BUPa)KCHHI € CETMEHT
NPOIYKIliT aBTOMOO11e0y1yBatHst (0COOIMBO aBTOMOOILTIB 3 pobdirom) [7].

Lle BimOyBaeThCcsi y 3B’SA3Ky 3 THM, IO CHOTOJHI HIIIeBI OHJIAWH-ayKI[IOHH CTajJl TOTYKHUM
MapKETUHIOBUM 1HCTPYMEHTOM CTHUMYJIIOBaHHS MpojaaxiB. BUKOpUCTaHHS OHJIaWH-ayKIIOHIB UIS POJAXKY
aBTOMOO1IIIB 3 TPOOIroM Ja€ MOXIIMBICTh MPHUCKOPUTH TPOILEC MPONAXy aBTOMOOITIB IS BIACHUKIB 1
CIPOCTHTH TIPOIEC KymiBNi s auiepiB. Ilpomax 3a HOMOMOTOI0 OHIANMH-ayKI[IOHY € Oe3NmeyHimuM i
BUTIIHIIITUM, HI’K Ha MMPOCTHX CaTax OrOJIONICHb, K JJIs IOKYIIB, TaK i JJIs MPOAABIIB aBTO 3 POOIrOM.

HasBHa crangapTHa cxema BHUKYITy aBTOMOOiNIB 3 mpoOiroM He3pydyHa THM, MO HPOJABIEBi i
MTOKYTIIIEB] JOBOJWUTHCS BHKOHYBATH OaraTo pyTWHHOI poOoTH. OHIIaH-ayKIiOH MPHUBAOIIOE TMPHUBATHUX
0ci0, KM TOTPIOHO MPOAATH CBiil aBTOMOOIITE 3 MPOOITrOM, MMPOCYHYTH OKPEMY TOCIYTY «OIIHKA BapTOCTI
0/B aBTO», 310paTy HaAiHMX AWIEPIB 1 CTBOPUTH PiBEHBb JOBIPH, a TaKOX 3aJy4WTH OUIbIIE TWIEPiB Ha
MaWIaHIuK 1T 30UTIICHHS IPOJaKiB BUCTABIICHUX HAa TOPTH aBTO.

OcoOucTwii kKabiHeT Ui Auiiepa Ja€ 3MOTY BiJICTEXYBaTH CTaBKH, ICTOPif0, (piHAHCH, a TaKOXK BECTH
KOMyHiKallii omnaiH. OcoOuctuii kabiHEeT KITIEHTa J1a€ MOXJIMBICTh OTPHUMYBATH Kpalli IiHH, a TaKOX
3IIACHIOBATH BCIO KOMYHIKAIIit0 OHJIAMH.

[Iporec mponaxy aBTOMOOIS 3 MPOOIroM Ha ayKIiOHI BKIIIOUAE HACTYIIHI €TAITH:

1. BrnacHuk aBTOMOOLIS 3 Mpobirom Oaxkae MpPoJaTH CBOE aBTO — BiH MPHUXOAWTH HA HOBUH CaiT,
3anoBHIOE (hopMy (KOPOTKI JaHi MPO TPAHCIOPTHUH 3acid, Jara 3yCTpidi 3 OILIHIOBaueM, JATH MPOAAKY
aBTOMOOIIS).

2. BnacHWK aBTOMOOLIS TIPUDKIKAE B aBTOCAIIOH, MEHEIDKEp CEpBICY IO ayKI[iOHaX POOUTH OTIISA
3arajibHOr0 TEXHIYHOTO CTaHy aBTOMOOIIs, poOuTh (HoTO 3 0araTbox pakypciB i (iKCye MOIIKOIKCHHS,
SIKIIO BOHU €. [IoTiM aBTOMOO1IIb BUCTABIIIETHCS HA AyKITiOH.

3. Jlunepu mpomoHyrOTh CBOI IiHM 32 aBTOMOOITh. AYKIiOH MOXe TpuBaTu sk 30 XBWIWH, TaK 1 2-
3 1Hi, 3aJIe)KHO BiJl TOTO, HACKIIBKU TEPMIHOBO BJIACHUK aBTOMOOIL/IS Oaxkae HOro MpojaTy.

4. Tlicnst 3aKpHUTTS TOPriB MEHeIKep MOBIJOMIISIE BIACHWUKY aBTOMOOLJIS HaWkpamly IiHy (CTaBKy
MEPEMOJXKIIS TOPTiB) 32 HOTO aBTOMOOIITB.

5. BracHuk aBTOMOOIIS TOBUHEH NMPUUHSATH PILICHHS: Y 3TOJICH BiH MPOJATH CBili aBTOMOOLIb 3a
3alpornoHOBaHy IiHy. J[ajai MOKIIMBI HACTYIIHI BapiaHTH PO3BUTKY MO/IM:

I. Sxmo mina BiramToBye. MeHemKep yKIaae TOTOBIP KYITIBI/MPOAAXY MiXK MPUBATHOK 0CO0OF0 i
TUIIEPOM, KW BUTpaB TOpPru. Jluiep i BIACHUK aBTOMOOLIS TMOBHHHI MPUiXaTH B odic ms opopMIICHHS
YTOJIH.

II. fAxmo mina He BiamToBye. MeHemKep MOXKe 3alpONOHYBAaTH OUTBII BHCOKY IiHY 3a JOT. SIKIIo
BJIACHUK TIOTOJUTHCS, KOMIIAHISL 3 TMPOBEACHHS AayKLIOHIB MOXE BHKYIHTH Leil aBTOMOOiNb. Yroma
MPOBOJUTHCS MK KOMITAHI€IO 1 MPUBATHOIO 0COOOF0 HA MiCIIi.

Cepen cremianizoBaHMX MIKHAPOJAHWX KOMIIAHIM, KOTpi €(QEKTHBHO BUKOPHCTOBYIOTh OHJIAIH-
ayKI[iOH Ui TPOJaxy aBToMOoOUTB 3 mpobirom, ciin BimsHauntu «AJIJ[ AsromoriB VYkpaina» (ALD
Automotive Ukraine), sika 3amycTwia HOBY Ul PHUHKY YKpaiHu IuiatdopMy A OHJIAHH-TIPOJAXiB, sKa
HaJa€e JuiepaM JOCTYII A0 11 KOJUIIIHIX JII3MHIOBUX aBTOMOOLTIB.

Omnnaita-nopran ALD Carmarket miaTpumyeTbes crieniajbHOK0 TPYIIOI0 O POOOTI 3 KIIiEHTaMH 1 BXKe
BUIIPOOYBaHWH 3HAYHOIO KiJTBKICTIO JIHUIIEPIB.

3a gomnomororo ALD Carmarket kommanis 3po0mia mpoliec KymiBiIi aBTOMOOUIS 3 Mpodirom
MaKCHUMaJbHO NPOCTHM 1 0Oe3mpoOieMHUM. ['OJ0BHOIO IIepeBarold € Te, 10 Ha pecypci IOCTIHHO
HMiATPUMYETHCS] KOHTAKT 3 TOKYILISIMH.

ABTOMOOLTI TpencTasieHi 3 QoTorpadisiMu, icTOpiero OOCTYroBYyBaHHS Ta CTPaXOBHX BHIAJIKIB, a
TAKOXX 3BITAMHU HE3AJIEKHOI 1HCIEKIIIHOT KOMIaHIT po iX MOToYHUi craH. [TOTeHIiiHI MoKy MOXYTh
¢inpTpyBaTH aBTOMOO1JI 32 MapKaMH, BIKOM, MPOOIroM, TUTIOM KOPOOKH Iepeaad Ta iH.

[Inardopma mae nexinpka CrocoOiB KyHiBiIi TPaHCHOPTHHX 3ac0o0iB, BKIIOYAlOUM (iKCOBaHy LiHY,
AyKI[IOH, 3aKPHUTY MPOIO3MIIII0 i 3BOPOTHMI BimIiK IiHk. Baromumu inctpymentamu ALD Carmarket st
CTUMYJIFOBaHHSI ITPOJIAXKiB aBTOMOO1IIB 3 MPOOITOM BBAYKAEMO HACTYITHI:

- JIOCTyIIHA IliHa B HAI[IOHAJIBHIN BatOTI 3 ypaxyBaHHsMm [1/1B;

- BCI MOJATKH MPH MPOAAXKY aBTo ciutadye kommanis ALD Automotive Ukraine;

- Bci aBroMoOuTi ipuabani B YKpaiHi Ta 00CIyroBYIOTECS B OQIIIHUX AuiepiB B YKpaiHi;

- TMOKyIelb OTPUMYE aBTO B HAJISKHOMY TEXHIYHOMY CTaHi Ta 31 CIPaBXHIM IpoOirom;

- € MOXIIMBICTb MPUAOATH aBTO B KPEIUT Ta JII3UHT 3a JTOTIOMOTOK0 MMAPTHEPIB.
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Junepu, sxi Bxke 3apeecTpoBaHi Ha rmiardopMi, BiABIAYIOTH CaWT IMOTHMXKHSA, 00 TOMOBHUTH iX
MalgaHuukd  aBroMoOimsaMu  «AJIJI  ABTOMOTIB», NpUYOMy 0arato XTO KOPHUCTYETHCSA JIOJATKOBHMH
MocayraMu 3 JHCTaHImidHOrO Tmepeo@opMiIeHHS 1 TpaHCOpTyBaHHA. L[iHM Ha TpaHCHOPTHI 3aco0m
MePerSAal0ThCS MIEPIOIUYHO BiIIOBITHO 10 YMOB PUHKY. PaxXyHKH BUCTABIISIOTHCS B €ICKTPOHHOMY BUTJISII.

Cranom Ha kBiteHb 2020 p. mnardopma oHnmaiH-aykiioHiB i TeHaepiB ALD Carmarket namigye
107 maptHepiB, 85 odinilinux Ta 22 HeodimiiHUX nuirepiB B Ykpaidi [12]. CTpyKTypy MpoaaxiB HaBEJICHO
Ha PUCYHKY 3.

mT 778
800

700

600 520

500

B Pureiin

400 303 327

259 ITapTHEpam
300

200

100

2017 2018 2019 Poxn

Pucynok 3 — Ctpykrypa npoaaxiB aBTomo0i1iB 3 npodirom Ha miargopmi ALD Carmarket
Jocepeno: [12]

Crnig 3a3HaYuTH, WO 3HIKEHHS OOCATIB TPONAXKIB TMOSCHIOIOTHCS NHKIIYHICTIO TIOBEPHEHb
ABTOMOO1JIIB TICJIA JTI3UHTY, & HE Ma{iHHAM MPOYKTHBHOCTI JisTIHOCTI KOMITaHii.

[Iponiec opranizamii mpomaxiB aBromMoOiniB 3 mpobirom Ha tmatpopmi ALD CARMARKET
BiJJOYBA€THCS 32 YITKO PO3POOIICHOO CXEMOI0, KOTPa BKIIFOUAE HACTYIIHI €TaIu:

- TIOYATOK 1 3aKiHYEHHsI MPOJIaXiB (KOMIMaHis myOiKye Ha caiTi JaTy 1 4ac MoYaTKy Ta 3aKiHYCHHS
KOXXHOT'O OHJIAMH-TIPOa)Ky aBTOMOO1IIS);

- BUOip aBTOMOOUTIB, BUCTABICHUX Ha MpOAax (KOMIaHis MyONiKye Ha CalTi KiHIEBHH CITMCOK
aBTOMOO1JIIB, BUCTaBJIICHUX HA MPOJIAXK, 3aJUIIAI0YN 32 COO0I0 MPaBO 3aMiHUTH a00 BUKIIIOYHTH OJWH abo
KiJIbKa aBTOMOO1LTIB, BUCTABICHUX Ha MpPojAax, 03 MOACHEHHS NPUYMH, IPU [bOMY KOMIIaHisi HAaMaraeThest
PO3MICTUTH Ha CaiiTi MAKCUMAJIbHO TOYHUH OIKC aBTOMOO1JiB);

- 3MiHa iHOopMaii mpo aBTOMOOLI, SIKi BUCTABJIEH] Ha MpoAax (KoMIaHis 30epirae 3a co00k0 MpaBo
3MIHUTH B Oy[Ib-SIKU MOMEHT 1 0€3 MOSCHEHHS NPUYKH Oyb-AKY 1H(pOpMaILlito, III0 CTOCY€ETHCS XapaKTePHUX
0COOJIMBOCTEH KOXKHOI'O 00’€KTa MpOJaxKy, 30KpeMa, B pa3l MOMHIJIKH MPU BBEACHHI, PO3MIILICHHI Ta/a00
po3noBcopkeHHl iHGopmMariii. [Ipu oMy BCi IPONO3MINT, 110 HAMINILIM 332 3a3HAYCHUM 00’ €KTOM Ha
KYMIBITIO, BIIXHIISIFOTHCS);

- HAIXOJDKEHHSI TPOITO3HIIiT Ha KYIIBIIO (YYaCHHK Ma€ MPaBo 3pO0UTH OJHY ab0 KLTbKa MPOTO3HUITiii
Ha KYIIBJII0O B paMKax OJHOIO JIOTY MPOTATOM YChOTO TEPMiHY MPOBEICHHS aykiioHy. [Ipomosurii Ha
KYHIBIIIO HE TPUMMAIOTBCS MICHs 3aKiHYEHHSI ayKIiOHY. Y YaCHUK, SIKUM 3pOOMB MPOIO3MIII0 Ha KYMiBIIIO,
3000B’SI3YE€THCS BUIIATUTH LiHY IPOJAXKY, SKIIO HOTO MPOMNO3ULito 0yJ0 00paHO KOMITIAHI€);

- TTicJIs HaJaHHS NPOMO3MLIi Ha KYHIBIIIO YYacHUK Oijbllle He MaTUMe MOXKIIUBOCTI 11 BiIKIHMKAaTH;

- KOMIIaHisl Hagae OyIb-IKOMY YYaCHHKY, SKHH HallpaBUTh CHELiaJbHUN 3amuT 3a 72 TOOUHU JI0
MOYaTKy KOXKHOTO MHPOJAXy, MPaBO OIJSAY 1 MEpeBipKM CTaHy aBTOMOOUIL B Micui i B 4Yac, BKazaHUH
KOMITaHI€I0, sIKi BiIOYBAIOTHCS B MMPUCYTHOCTI IIPEICTABHUKA KOMIIaHi1.
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VY pa3i BUHUKHEHHS CIIOPiB 1010 MPOIO3KLii Ha KyMiBiIro koMnanis AJI/l Moxke Ha BIacCHUN po3Cyn
BUPILINTH, XTO 3 YYaCHUKIB 3p0OMB HaWOIMBII MPUBAaOIUBY MPOMO3HUIII0 HA KYMiBIIO 0€3 HagaHHS MpaBa Ha
OCKap’KEHHSI 1HIIIUM YY9aCHUKOM,;

- Ticig 3aKkiHYeHHS KOXKHOTO TMPOJAXy YyYacHUK, oOpaHmii kommaniero AJIJl ama xymimi
aBTOMOO1ITIB, oTpuMae moBimomuteHHs Bixm AJIJ[ mpoTsarom Tppox poOOYMX THIB 3 MOMEHTY 3aKiHUEHHS
MIPOAAXY;

- omrara Ha Kopucth Kommanii AJIJ[ moBuHHa OyTHm mpoBedeHa MOKYNIIEM HE Ii3HINIE TPHOX
po0OYMX IHIB 3 MOMEHTY OTPUMAaHHS HUM JOTOBOPY KyHiBiIi-poaaxy (abo BiAMOBiAHOrO mojmaTka A0
PaMKOBOTO JOTOBOPY KYMiBIIi-MIPOJaKy) MO €IEKTPOHHIN MOMITI, 1 TIIaTiK HOBUHEH OyTH MepepaxoBaHUi Ha
0aHKIBCBKHH PaxyHOK, PEKBI3UTH SKOTO OyIyTh BKa3aHi B JOTOBOpi KymiBIi-poAaxy (abo BiAmoBiTHOMY
JOAaTKy O AOTOBOPY KYIiBIi-NPOJAXKY).

VY pasi HecrlaTH MPOTATOM 3a3HAUEHOTO TIEpioay KOMIaHis 30epirae 3a co0Or0 MpaBoO BiAMOBUTHUCS
BiJl IPOTO3HIIii Ha KyMiBIIO. 3 METOI0 MiHiMi3allii PHU3UKIB HECIUIAT KOMITaHis 3aJIMINAE 32 COOOK IPaBO
NPU3YNIMHUTH a00 CKacyBaTH MPaBO JOCTYIY Ha CaWT i OyIb-KOTO yYacHHKA, SKUH HE OIUIATHB LIiHY
MPOAAXY MPOTATOM 3a3HAYEHOTO IEepioy Jacy;

- KOMIaHist 30epirae 3a co0Ok0 BCi MpaBa BIACHOCTI HA aBTOMOOLTI 0 BUILIATH MOBHOI IIHA 3 OOKY
MOKYIILIS;

- mmepejava MpaB BIACHOCTI Ha aBTOMOOLNI Ta Mepexij] MOB’sI3aHUX 3 HUMH PHU3HKIB BiI0OYBalOThCS
micis (pakTHUYHOT OTUIATH 1 MIANMCAHHS aKTa MPUHOMY-TIepeIadi.

CroiBnpans 3 THapTHEpaMd 3 BUKYIY aBTOMOOWTIB TicCHsl JII3MHTY 3MIHCHIOETHCS 32 HACTYITHHM
ITOPUTMOM:

1. Jlumepu WiANUCYIOThCS Ha OHOBIEHHS po3apionoro caiity https://aldcarmarket.com.ua/ Ta
MTOCTIHO O3HAHOMITIOIOTHCS 3 HAJIXO/KEHHSIMHI HOBHX aBTOMOOITIB IICIs JII3WHTY 1 OHOBIIGHHSIMU IIHOBUX
TIPOTTIO3MIII.

2. [lunepu MOXYyTh 3BEPHYTHCS 110 BiANOBimanpHOTO MeHemkepa ALD Automotive 3a 101aTKOBOO
iH(OopMaITiero mpo aBTOMOOLITI, SKi X 3aIiKaBUIIH.

3. Kowmmanis npomoHye quiiepaM BUKYIUTH aBTOMOOWTI 32 pO3IpiOHOIO MiHOK a00 3alporoHyBaTH
BHUCTaBUTH aBTOMOOLII HA OHJIAMH-ayKIIIOH.

4. 3apeecTpoBaHi yYaCHWUKH O3HAHOMITIOIOTHCS 3 TIPOMO3MISMH Ha ayKIOHI Micisi OTPUMAaHHS
MEPCOHANBHUX CIOBIIIEHb Ha 1X ENIEKTPOHHI aJ[pecH Mpo MOYaTOK TOPTiB.

5. [IlpoanamizyBaBIIM MPOMO3UI[ii HAa TOprax, AWIepH OepyTh ydacTb B ayKI[OHI [UIIXOM
MiATBEPHKEHHS CTAaBOK HA OKPEMI JIOTH.

6. IlepemoxIl ayKIiOHy OTPUMYIOTh CIIOBIIIICHHS PO BHUTpall Ta BCi HEOOXiJHI JOKYMEHTH 3
IHCTPYKIISIMH JUTSL TTOJAJIBINOI OIIaTH, repeodopMiIeHHs Ta oTpuMaHHs aBromo6iniB B ALD Automotive
Ukraine.

BucHoBku. TakuM 4YMHOM, CHJIBHHMH CTOPOHAaMHM 3aCTOCYBaHHS OHJAHH-ayKLIOHIB ISt
CTUMYJIFOBaHHs TIPOAXKiB aBTOMOOITIB 3 MPOoOIroM BBa)KaEMO HACTYITHI: JIOCTYI 10 TOBHOI iH(opMarii —
MOKYIelb MOKE€ OTPHUMATH TIOBHY MOJJIMBICTh MEPEBIPUTH BCi JeTalli aBTOMOOUIS Ha MPOjax; HasBHICTbH
HANMOTYXHINIMX THCTPYMEHTIB MiNOOpY aBTOMOOUIL 32 TEXHIYHUMH XapaKTEPUCTHKAMH; 3MEHIICHHS
BUTpAT, MOB’SA3aHNX 3 PEKIAMHOI0 KaMIIaHi€ro (BapTiCTh PEKJIIAMHOT KaMIiaHil i3 3acTocyBaHHSIM [HTepHETY
3HAQYHO HM)KYA, HIK 3 BUKOPHUCTAHHSIM IHIIMX PEKJIaMHHX HOCIIB); MOBHAa aBTOMATH3aIlisl IPOIECY
00CITyrOBYBaHHSI MOTEHIIMHUX KIIEHTIB; MITPHMKa 3BOPOTHOTO 3B’S3KY 3 KIIIEHTOM, IO Ja€ MOXKIUBICTH
ONIEPaTUBHO BHMBYATH MOTOYHMH IOMMUT Ta BYACHO 3MIHIOBAaTH BJIACHI MapKETHHIOBI IUIaHHW; IIBUIKE
iH(OpMYBaHHS MAPTHEPIB 1 KII€HTIB 1010 HOBUX MOCIYT; BIICYTHICTh KOPYIUIHHNAX CXEM; MIiCISIpOJaKHA
MiATPUMKA Ta BUPILIEHHS CMIPHUX MMUTAaHb TOLIO.

CnabkuMH CTOpPOHAMH OHJIAHH-ayKLiOHY SIK 1HCTPYMEHTY INPOCYBaHHsS aBTOMOOUTIB 3 mpoOirom B
VYkpaiHi € 4acTa BiACYTHICTh MOXKIIMBOCTI ISl IOKYIILS OTJISIHYTH aBTOMOO1LIb OCOOMCTO, a TAKOK MOKIJINBA
JIOBIOTPUBAJIA JIOCTaBKa TOBapy, OCKUIBKKM HE BCi Cy0’€KTH TOCHOJApIOBaHHsS pPO3TAlIOBaHI MOONH3Y Ta
MAalOTh BIIACHY JIOTICTUYHY 1HPPACTPYKTYPY.
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l. V. Brusko, M. V. Redchyts
ONLINE AUCTION AS A MARKETING TOOL OF USED CAR SALES STIMULATION

The article explores the essence of online auction as an environment for the promotion of goods
through e-commerce technology, which is rapidly developing and changing. The aim of the article is to study
theoretical issues related to the identification of the peculiarities of online auctions functioning to stimulate
sales of used cars. The processes occurring in the e-commerce environment are the object of research. The
basic principles of the formation of a business model of an online auction are determined, the main types of
auctions are considered, namely: standard, Dutch, simultaneous bid auction, auction of closed bid and
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double auction. The advantages and disadvantages of online auctions during the bidding process are
disclosed. The groups of auctions in Ukraine are determined. The process of selling used cars at the auction
is investigated and its main stages are described. Based on the experience of the specialized international
company "ALD Automotive Ukraine", the activities of an online auction for the sale of used cars are
analyzed in the article. The strengths and the weaknesses of using online auctions to drive sales of used cars
have been identified. The strengths are the following: the access to complete information, the availability of
the most powerful tools for selecting a vehicle according to technical specifications, cost reduction related to
the advertising campaign, full automation of the process of servicing potential customers, the support of
customer feedback, quick informing of the partners and customers about new services, the lack of corruption
schemes, after-sales support and resolving contentious issues, etc. The weaknesses are the following:
frequent lack of opportunity for the buyer to inspect the car personally, possible long-term delivery of goods,
etc.
Keywords: e-commerce, online auction, sales promotion, used cars.
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