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THE PROBLEMS OF PAYMENT ACCOUNTING IMPROVEMENT THROUGH THE
INTERNET-BANKING

B cmammi poszensuymi npobaemu noe’sizami iz eénpoeaddicenHsm Inmeprhem—mexnonozin i3
Memoio  3a0e3neveHHsi pOo3UWUpenHs OaHKIBCbKUX Nocaye [ NiOGUIWEHHs AKOCMI  YAPAGLiHHSL
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This article deals with the problems connected with the introduction of the Internet technology
in order to ensure the expansion of banking services and the improvement of the bank operations
quality.
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IMocraHoBKa NMpPodeMH. YTIPOBaKSHHS IHTEPHET—TEXHOJOTIH y OaHKIBCBKiM chepl BHECIO
KapauHaJIbHI 3MIHM B TPaauIiiiHy OaHKIBCBKY CHCTEMY, 3MIHUJIO CTPYKTYPY OaHKIBCHKHUX PHUHKIB 1
HaBiTh CaMy CYTHICTh OaHKy. PO3BHTOK cHCTEMHU yIpaBiiHHSA OaHKIBCBKMMHU OIEpalliiMH 4epes3
Inteprer (IHTepHeT—OaHKIHT) € 3apa3 OMHHMM 13 HAMIEPCICKTHBHIMIMX HAMPsAMIB OaHKIBCHKOT
JUSUTBHOCTI, TOMY BHHUKAE€ HEOOXITHICTh BHUSIBUTH MOKIMBOCTI PO3IIMPEHHS IHTEPHET—IIOCIYT, SKi
HAJAl0ThCS OaHKaMH HaIoi JepkKaBH i cOpMyBaTH LUTICHY CHCTeMY OONIKYy pO3paxyHKIB depe3
[HTepHer—OaHKiHT.

AHaJi3 ocCTaHHIX [oKepeJ JOCHiIKeHb 1 myosikanmiid. JlociimkeHHsSM —mpoOieMu
BJIOCKOHAJIEHHS Ta opraHizamii oOmiky po3paxyHKiB dYepe3 I[HTepHeT—OaHKIHT 3aiiMalich Taki
naykoBili: Ilomitiok JI., Manenska E., CtomboBa O., Ky3emenko A., Ilaciunwmk 1., bazamse K.,
AdanaceeBa C. Ta iH., aje 1 Ha ChOTOJIHI 3aJIUIIAETHLCS HEBHPIIICHUMH I1a HU3Ka MPOOJIeM, M0
OB’ s13aHi 13 BIPOBAPKEHHAM Ta 3iHCHEHHAM 00Ky [HTepHET—TeXHOIOr .

IMocranoBka 3aBAaHHs. MeTOI JaHOI CTATTI € BU3HAYCHHS POJII Ta 3HAYCHHS BUKOPUCTAHHS
OaHkamMH YKpaiHd HOBOTO BUCOKOTEXHOJIOTTYHOI0 3aC00y KOMYHIKaIlil, TaKoro sk IHTepHeT—OaHKIHT,
PO3TJIIsiT HETATHBHUX Ta MO3UTHBHUX acIEKTIB HOTO YIPOBa/PKEHHS, a TAKOXK HaJaHHS TPOMO3HUITLiH
IIOJI0 YJIOCKOHAJICHHs OOJIIKY JOXOJIB Ta BUTpPAT, IMOB'sI3aHUX 31 3IMCHEHHSAM orepalliii 0aHKy i3
KITIiEHTaM# B Mepexi [HTepHer.

Buknan ocHoBHOro matepiany gociaimkenHs. CucreMa JAMCTaHIIHHOTO OOCITYTOBYBaHHS €
TEXHOJIOTTYHO HOBUM BHJIOM B3a€MOJIii OaHKY 13 KITIEHTaMH, IO O3BOJISE OCTAHHIM KOPUCTYBATHUCS
MOCIHyraMd HE3AJISKHO BiJ TpalliBHUKA OaHKIBCBKOrO cepBicy, omepyBaTH (iHAHCOBHMH
IHCTpyMEHTaMH B OyAb—IKMX perioHax Kpainu Ta 3a ii mexxamu. Lle 1ae aGCOMOTHO HOBHI PiBEHb
MOXIIMBOCTI KOPHCTYBaHHS OaHKIBCHKUMH TIOCIyraMH TOpIBHSHO 13 TpaJMIiHHAMU CHCTEMaMHu
00CITyrOByBaHHSI.

Otxe, [HTepHET—0AaHKIHT — 1I€ OJWH 13 BHJIB JAMCTAHI[ITHOrO OAaHKIBCHKOI'O OOCIyrOBYBaHHSI,
3ac00aMH SIKOTO € JIOCTYII /IO PaxyHKIB Ta orepalliil 3a paXxyHKaMH sSIKAi 3a0e3neuyeTbest B Oyab—sIKuii
gac Ta i3 Oyapb—sKoro koMmm'torepa 4depe3 InTepHer. [Insi BUKOHaHHS Orepalliii BUKOPHCTOBYETHCS
cranpaptHuii opayzep (Google Chrome, Internet Explorer, Opera, Mozilla Tomio). Takum 4uHOM,
HEOOX1THOCTI BCTAHOBIIIOBATH J0AaTKOBE IPOrpamMHe 3a0e3eueHHs HEMAE.,

[Mommpenns [aTepHeT—0aHKIHTY 3yMOBJIEHO TUMHU BHTO/IaMH, SIKi BiH HaJa€ KIIIEHTaM 1 CAaMHUM
O0ankaM. Cyd4acHi IHTEPHET—TEXHOJOTii JO3BONMIM OaHKaM ICTOTHO IPUCKOPUTH Ta CIPOCTUTH
JOKYMEHTOOOIT, CKOPOTHUBIIH O0CAT mamnepoBoi poOOTH. YNpaBiiHHA paxyHKoM uepe3 I[HTepHeT
JI03BOJISIE HE JIMIIE EKOHOMHUTH Yac, ajie i MPUHOCUTH MEeBHY BUTOMY. Tak, Neski OaHKU 3HHKYIOTh
tapudu Ha oneparii uepe3 [HTepHeT, 1HIII BBOIATH (DiKCOBAHY CTaBKY 3a ONEpallilo, a TPETi — €IUHY
wiaty 3a OyIb—sIKy KUIBKICTh TUIATDKHUX JIOPYYEHB, IO OCOOIUBO BUTITHO JUIS KOPIOPAaTHBHHUX
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KITIEHTIB.

Crin TakoX 3a3HAYMTH, 110 [HTEpHET—OaHKIHT 3HAYHO CKOpPOYYE coOiBapTICTh OaHKIBCHKOT
oreparlii 3aBIsSKH TOMY, 110 03BOJIsA€ OaHKaM HaJaBaTH KIIIEHTaM MOCIYTH AMCTaHIifdHO. KmieHTy
moTpideH yuie 1ocTyn 10 [HTepHery Ta 3axuiieHuii Hocil 13 kiroueM ELIT.

[Mocnyrn [HTEpHET—O0AaHKIHTY BKIIIOYAIOTh y ce0e SK MPOMYKTH Ui KOPIOPATHBHUX KITIEHTIB,
Tak 1 pi3Hi (piHAHCOBI MOCIYTH U PSAJOBUX CIOKUBAYiB, TOOTO depe3 [HTEpHET MOXHa OTpUMATH
MOBHHUI HaOIp OAHKIBCHKHX IOCIYT, 32 BUHATKOM BHAadi TOTIBKU. SIK mpaBHJIO, MOCIAYrH IHTEepHET—
OaHKIHTY BKJIFOYAIOTh:

—  OJIOKYBaHHS KapTKH KIIIEHTOM, HAIIPUKJIaJl, Y pa3i BUKpaJeHHs a00 BTpaTH;

—  BHIIMCKH 33 PaxXyHKaMH;

— indopmamis mpo iHI BIIKPUTI OAHKIBCHKI MPOAYKTH (TUIATDKHI KapTKH, JCMO3WTH,
KpEIUTH, THIIE);

— IUIaTexXi B Mexax OaHKY;

— IUIaTeXI1 B HAI[IOHAJBHIM BaJIIOTI B MEXKaX KpaiHu;

—  odopmMIiIeHHs 3asB Ha MiJAKIIOYEHHS JI0 THIIUX MOCHYT (SmS—OaHKIHT, KapTKH, JCMO3HTH,
KpEIUTH Ta iH.).

Kpim 11poro 01aTKOBO MOCTYTH MOXYTh BKIIIOYATH:

— BCTaHOBJIGHHS JIMITiB Ha Pi3HI BUAM omepalii (orata depe3 IHTEPHET, TepMiHal,
OaHKOMAT 1 T.J1.) i3 KAPTKOBUX Ta MOTOYHUX PaxyHKiB, Hanpukiaa, 0 (HyIs);

—  IUIaTeXi B IHO3EMHIH BaJIOTI;

—  0OMIH BajIoOT;

—  oIJara paxyHKiB Ipo HaJaHi HeOaHKIBChKI MOCTYTH (30KpeMa KOMYHAIbHI, 3B'SI30K);

—  npuadaHHS BaydyepiB HaIepes OIUIaueHUX MOCIyT (MOOUIBHI OlepaToOpH, IHTEPHET);

— npsme nonoBHeHHst Oamancy SIM (USIM, R-UIM) — kapTu 3a BKa3aHUM HOMEPOM
TenedoHa.

OcHOBHUMHU TiepeBaramMu [HTepHET—OaHKIHTY €:

— MPOCTOTa i ONIEPATHBHICTD;

—  MOXJIMBICTb 3/IIICHEHHS KOHTPOJIO HAaJl paxXyHKaMH i IPOBEICHHSM ILIATEXKIB;

—  EKOHOMisl Yacy MpaiiBHUKIB OaHKY;

—  3HayHMi (AKTOp Y KOHKYPEHTHIM OOpPOTHO1 3a KITIEHTIB;

—  MiHIMi3allis BUTPAT Ha BEICHHS PO3PaxyHKOBO—KacOBOTO 0OCITyTOBYBaHHSI.

CkopucraBmmch Mepexero [HTepHeT, KIEHT OTPUMYE MOKIIHBICTh Y pEKUMI PeallbHOTO Yacy
BIJICTE)KYBaTH HAJXOJKEHHS KOIITIB Ha MOr0 paxyHKH W OIEpPaTHBHO 3IIMCHIOBATH BCi HEOOXiaHI
miarexi. le mae fiomy 3Mory edexTuBHINIE BUKOPUCTOBYBATH (PiHAHCOBI pecypcH, IMiABUILYE
KOHKYPEHTOCIIPOMOXKHICTh HOro Oi3Hecy, 1, SK HACNiIoK, — 3a0e3leuye HaIXOMKSHHS J0AaTKOBHX
pecypciB OaHKYy.

Takox BapTO 3a3HAYUTH, L0 KOPUCTYIOUHCh CHCTEMaMH IHTEPHET—OOCIyrOBYBaHHS, Marouu
BiJIANICHUH IOCTYN 10 paXyHKY, KITi€HT OaHKY YHUKa€e He0OXiTHOCTI MOJHS BiBiAyBaTH odic OaHKY,
110 € TIEPEyMOBOIO JIJIsI 3a0IIa/KEHHST pOO0YOro Jacy.

HoBi cucremu 3a paxyHOK JOCTYIHINIOTO 1 3py4yHIIIOro iHTepdelicy OaloTh 3MOry i3
MiHIMaJTbHUMH 3YCHJUIIMH MIATOTYBAaTH IUTATDKHI JIOKYMEHTH sl OaHKY, YHHKHYTH MOMJIHBHX
MMOMMJIOK MpHM iX MiArOTOBII, a TaKOX Yy PEKUMI pPEajJbHOr0 Yacy KOHTPOJIOBATH IIPOIIEC
MPOXOKEHHS JIOKYMEHTa 10 OaHKy. BOHM Tako)X HagalOTh HEIOCSKHI PpaHIIe MOXIHNBOCTI
MOOUTFHOCTI Ta MAacIITabOBAHOCTi, CKOPUCTABIIUCH SKUMH, KOPHCTYBad 3MOXKe BHOpAaTH HAHOLIBII
3py4Hi Ta e(eKTHBHI TpOLEAYpH VIpaBiiHHSA BiacHUMH (QiHaHncamu. Cucrema Jae 3Mory
OpTaHi3yBaTH OJHOYACHY POOOTY i3 HEOOMEKEHOI KIIBKICTIO po00oUYuX Miclib B O(icCi, PO3MOIUTHTH
MOBHOBA&)KEHHS CIIIBPOOITHUKIB, 3aIisIHMX Y MIiATOTOBII JOKYMEHTIB, KOHTPOIIOBaHHI (hiHAHCOBHX
OTOKIB ToIIO [3, ¢. 59-60].

AJle, sIK ToKa3ajo JOCHIKEHHS, He3BaXkarour Ha BCl IIepeBaru ChorojHi IHTepHeT—OaHKIHT, K
PHHOK €JIEeKTPOHHOI KOoMeplii B YKpaiHi, B IijoMy IepeOyBae Ha cramii ¢popMmyBanHs. KimbKicTh
0aHKIB, y skuX € IHTepHer—OaHKIHT, B YKpaiHi He3HauHa — meHmie 20 OankiB. Kpim mporo, mo
HEIaBHBOI'0 Yacy OaHKaMHM IEpeBaKHO BUKOPHCTOBYBAJIMCSA CUCTEMHU MAaCHMBHOTO [HTEpHET—OaHKIHTY,
SKI JTO3BOJISUTM OTPUMYBATH 1H(OpMaIlil0 NpO CTaH PaxyHKIB, ajge He Maiu (BYHKIIHA YIpaBJIiHHS
HUMHU. 3apa3 Bce OUIbIa KUIBKICTh OAaHKIB HAJaOTh IMOCIYTH IOAO 3JAIMCHEHHS orepalliii uepes
IHTepHET-MEPEKY.
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HeoOxinHo 3a3Ha4MTH, 10 B PO3BUHEHUX KpaiHax [HTepHET—OaHKIHT AOCUThH IIBUIKO HAOyB
MOMYJISIPHOCTI Cepel KIIEHTIB, MepeBakHO y (i3MyHUX Oci0 Ta B MayioMmy Oi3Heci. 3a OIIHKaMHU
IOHKTA/] (Koudepennis Opranizanii O0'eqHanux Harriii 13 Topriemi Ta po3BHTKY), B 3aXigHiii
€BpoIti 3pocTaHHs KOPUCTyBaviB [HTepHeT—0aHKIHTY cTaHoBUTHME 20% Ha pIK.

VY Kanani, ®panitii, BenukoOpuranii, [HTepHET—OaHKIHT Ha 1€l Yac € QyXe HONMyJIIpHUM. Y
KX KpaiHax mociyraMu [HTepHeT—OaHKIHIOM B)K€ KOPHCTYETHCS INEpeBaXkHa KUIBKICTh KIIIEHTIB. 3a
JaHUMH J0CHipKeHb «comScore», B CIIIA y cdhepi I[HTepHET—0aHKIHTY KUIBKICTh BIIACHHUKIB
JIETIO3MUTIB y JECATH HAHOLIBIINX OaHKaX KpaiHH 3pociia 10 65 MITH. ocil.

Ha puc. 1 mpeactaBiaeHO CIHIBBIIHOIIEHHS KUIBKOCTI KOPUCTYyBadiB IHTepHET—OaHKIHIOM i3
3arajibHOI0 KUTBbKICTIO )KUTENIB cepe]] pO3BHHEHHX KpaiH cBiTy Ta B YKpaiHi Ha kinenb 2012 poky [4].
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Puc. 1. KinbkicTs kopuctyBauiB IHTepHeT-0aHKIHIOM y KpaiHax cBiTy
Ha KiHeusb 2012 p.

Sk BHIHO i3 HaBEICHOIO PHCYHKY, B YKpaiHi mocinyramu [HTepHET—OaHKIHTY KOPHCTYETHCS
muie 13,2% nacenenns. Haitbinbine kopucrysauiB y Kanani — 68% ta @pannii — 59%.

lonoBHOIO BIAMIHHICTIO PO3BUTKY I[HTEepHET—OaHKIHTY 3a KOpJOHOM Ta B HAIlIil JepikaBi €
BHUKOPHUCTAHHSI CTHMYJIIOIOUMX BaXKEIiB BILUTMBY Ha HaceJIEHHs, TOOTO METOIB 3adydeHHs KIIE€HTIB 10
TAKOTO BHJy HaJaHHS OaHKIBCHKUX mochayr. OcoONMBICTIO PO3BUTKY IHTepHET—OaHKIHTY B
PO3BHHEHHX KpaiHax € 3HauHe 3HIDKEHHS BiJICOTKOBHX CTaBOK 3a KpeIUTaMH Ta iX IiJBUINCHHS 32
neno3utamMu. Lle MOKITHBO uepe3 3HaUHEe CKOPOUYCHHST BUTPAT HA 0OCITyTOBYBaHHSI ITUX TOCIYT.

VYkpainceki 0aHKH BUKOPHUCTOBYIOThH 1HINY TONITHUKY 3allydeHHs KII€HTIB. BOHU 3MEHIIYIOTH
abo B3aralli CKacoBYIOTh KOMICIiHI BifjpaxyBaHHs Ha OOCIyrOBYBaHHsI THX OIlEpaIliif, sSiKi MOXKHa
MIPOBECTH 3a JOMOMOI0o0 [HTepHET—0aHKIHTY.

PosristHeMo OuTbIn €TalbHO MOCTYTH, SIKI TPOMOHYIOTHCS KIIIEHTAM YKpaiHCHKUMHU OaHKaMu
(tabm. 1) [5].

Sx BHIHO 13 TaOMHUIll, KUTBKICTh MOCHYT [HTEepHET—OaHKIHTY, 10 HANAIOTh YKpaiHChKi OaHKH
He3HayvHa.

lono HemomnmikiB MOBUTFHOIO BIPOBAJDKEHHS [HTEpHET—OaHKIHTY B YKpaiHi, TO CHemiallicTu
BHOKPEMITIOIOTH TaKi:

HEBHCOKI JIOXO/I 3HAYHOT YaCTUHH HACEICHHS;
HHU3BKHH PIBEHD 3aXUCTY KITIEHTIB;
MiIBUIICHUH PU3NK HECAHKIIIOHOBAHOTO JJOCTYIY 0 KOIITIB Ha paxyHKax;

- 3HAYHI MMOYAaTKOBI BUTPATHU I'POILIOBUX PECYPCIB;

- BIICYTHICTh Y HEBEIHMKHX TOPTOBEIFHUX TOYKAX MOXKIUBOCTI pO3paxyBaTHCs ILIATIXHOIO
KapTKOIO;

- HEOOXIIHICTh MiABHMINEHHS KBai(hikaiii mpaijiBHUKIB OAHKIBCBKMX YCTaHOB ILIOJO OCBOEHHS
HOBHX TEXHOJIOT'1H.

OcHOBHOIO MPOOJIEMOIO, sfKa CTA€ Ha IEPEmIKOAl IMIBHAKOrO YIIPOBALKEHHS IHTepHET—
TEXHOJIOTiH B YKpaiHi € HEJOCTaTHRO PO3BUHEHA HOPMATHBHA 0a3a, 10 peryiae podboTy OaHKIB caMe
B Mepexi IHtepHer. Takok icHye mpoOjieMa TEXHIYHOI peaiizaiii MpOeKTy CTBOPEHHS IHTepHeT—
OaHKIHTY 1 HacaMIIepes 31 CKIaJIHICTIO Ta BUCOKOIO BaPTICTIO 3aXKMCTy iH(OpMAIlii, 110 MepeIaeThCsl.
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Taomms 1
Hocayru InTepHeT—0aHKIHTy BITYN3HAHUX OAHKIB
Hasga GaHky Cucrema [HTepHET—OaHKIHTY MOoXJIUBOCTI
1 2 3
—Teperiisi/l BUITHCOK 33 PaXYHKaMH
—0(hOpMIICHHS ICTIO3UTY
—O0OMiIH BaJIIOTH

ITpusatbank ITpusaT—24 . .
—Oynb—sIKi BUI TUTATEXKIB
—TOIIOBHEHHS MOOITBHOTO TeedoHy
—/I0JJATKOBI MOCIIYTH 110 TUIATIKHUX KapTKax
. . —Teperisl BUIMCOK 3a paxyHKaMH
Yxp€xcumbank dinaHCcOBUH MOpTaN P A PaxyH

—Oynb—sIKi BUIU TUIATSKIB
YrpaBiiHHA pPaxyHKOM (B paMKax |—Teperyisa BUITMCOK 32 PAXyHKOM
nporto3uuiii Allinclusive) —OyIb—sIKi BUJIIM TUTATEXKIB
—TeperIsil BUIIMCOK 33 paXyHKaMH
—0(hOpMIICHHS ICTIO3UTY
YkpconbaHk IaTepHeT—OaHKIHT —O0OMiH BaJIIOTH
—Oynb—sIKi BUIU TUIATCIKIB
—TONOBHEHHS MOOIJTBHOTO TeIe(oHy
—TepErJIsil BUIIMCOK 33 paXyHKaMH
—00OMiH BaJIIOTH
—Teperyisi BUIIMCOK 33 PaXyHKOM
Anbda—0aHk My Alfa—Bank —Oynb—sIKi BUIU TUIATCIKIB
—TONOBHEHHS MOOIJTBHOTO TeIe(oHy
—TeperJisi BUIIMCOK 33 PaxXyHKaMH;
—Oyab—sIKi BUIH TUIATEXKIB;
—IIOIIOBHEHHS 1 3HATTS KOIUTIB 13 OIIAJHOro
pPaxyHKy

YxkpCub6ank

[IpominBecTOaHK PIB-ONLINE

OTTII baux OTPdirekt

[Ipobnema 30epekeHHS OAaHKIBCHKOI TA€EMHHIII € OCOONHMBO aKTyaJlbHOIO B TaKOMY
BIIKPUTOMY CEPEIOBHILI, K «BCECBITHS Mepeka», caMe TOMY OaHKM He MOXKYTh 3aIllpOITOHYBATH
CBOIM KJIIEHTaM Ti IOCIYTH, SKi MOTPEOYIOTh OLIBII CEPHO3HOI MEPEeBIPKH ILIATOCIIPOMOXKHOCTI
KITIEHTIB, 00 YHUKHYTH PU3HKY IIaxpaicTBa ab0 HeNOTpUMaHHs 0aHKIBCHKOI TaeMHHIII [6].

JInst BCTaHOBJIGHHS JIONUIBHOCTI TPOBEACHHS OOCIYyroBYBaHHsS KITI€HTIB Ta BH3HAYCHHS
pe3yabTaTIB 3a OIEpalisIMH, 3MIMCHEHMMH 3a JIONOMOroK IHTepHeT—OaHKIHTY, OaHKaM HEOOXIiIHO
JOCTOBIPHO 3HATH CyMy BUTpAT 1 JIOXOMiB, OTPUMAaHHUX B PE3YNbTaTi MpOBEACHHS omepamii. s
1IbOro, Oepy4H J0 yBarv MPHHIMIIN HApaxXyBaHHS, BIIMOBIIHOCTI JIOXO/IB 1 BUTPAT Ta 00aYHOCTI, SIKi
BinoOpakeHi B 3akoHi Ykpainu «[Ipo Oyxranrepchkuit 00K Ta (iHaHCOBY 3BITHICTH YKpaiam» [1],
HEOOXiIHO BCi BUTPATH 1 I0XOAM 0aHKY, OTPHMaHi B CHCTEMI EEKTPOHHOI KOMEpIIii, BioOpakaT B
nepioJ iX OTPUMAaHHS YM MOHECEHHS Ha paxyHKax Oyxranrepchkoro obiiky. Ilpore Ha choromHi He
ICHye BKa3iBOK Ta BHMOI MIOJNI0 BUKOPHCTAaHHS paxyHKiB, Ha SKUX HEOOXiTHO BijoOpakaTH Taki
BUTPATH Ta TOXOH.

Mu norokyeMocs i3 JyMKOIO JIeSKUX HAaYKOBIIIB, [0 OCKUIBKHM Y YHHHOMY [lnmaHi paxyHKiB
Oyxrantepcbkoro o0iiky OaHkiB Ykpainu [2] He mepembadeHO crelialbHUX pPaxyHKIB i3 OOJiKy
BHUTpAT 1 JOXOMIB, OTPUMAaHHUX Yy PE3yJIbTaTI MPOBEACHHS OIepallii 3a 10moMorow [HTepHeT—0aHKIHTY,
TO HEOOXiIHO JTOTTOBHUTH MOT0 paxyHKaMH, Ha SIKUX BioOpakajncs Taki BUTPATH Ta JOXOJIH.

SAxi mouineHO BimoOpakath y kiaci 6 «/{oxomu» y rpym 649 «lHumn moxomm» Ta Kiaci 7
«Butpatu» y rpyni 749 «Iumn Butpatu». Kpim Toro, aHamiTHYHHNE OOMIK JOXOJIB 1 BUTPAT MOBHUHEH
BECTHCh Yy pO3pi3i KOKHOTO KIIIEHTA Ta 33 3MIHCHEHUMHU BUIaMHU OIEpPaIlii.

TakuMm 4MHOM TIPU BBEJICHI CIELiaTbHUX paXyHKIB y YMHHWH [11aH paxyHKIB OyXranTepchKoro
00Ky OaHKIB YKpaiHHu, KOMepIliliHi OaHKK OyayTh BijmoOpakaTh JOXOAM Ta BUIAATKH Bij ONeparlii,
3nificHeHnX B IHTepHeTi Ta mo TenedoHy y TOBHOMY oOcsi3i Ta Oe3mocepesHbo y mepiox ix
orpuMmanHsl. Lle qaBatnme 3Mory BinoOpaxatn peaibHul (HiHAHCOBHI Pe3yNbTaT AisUIBHOCTI OaHKIB 3a
orepaIisiMi, 3JIHCHEHUMHU Yy Mepexi [HTepHeT Ta mpH BUKOpUCTaHHI Tele)OHHMX KOMYHIKallill 3a
3BITHUH TepioJl, He 3MEHIIYIOYH CBOi BUTpATH Ta HeE 3aBHIMylouH noxomu. OtpuMmana iHdopmairis
OyZe OCHOBOI JIIsi OI[IHKU JOLUIBHOCTI Ta e(PEeKTUBHOCTI BHMKOPHCTAaHHS 3a3HA4YCHUX 3ac00iB
KOMYHIKaIlii mpu poboTi OaHKIB i3 KIIIEHTaMHU.

Jlist HOpMaJIBHOTO Ta MOBHOLIHHOTO (PYHKIIIOHYBaHHS CHCTEMH iHTEPHET-IIIATEXKIB B YKpaiHi
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HEOoOXi/IHO:

— VIAOCKOHAINTH HOPMATHBHY Ta 3aKOHOJaBYy 0a3y sKa 3OIHCHIOE IPaBOBE
pEryJIlOBaHHS CTaTyCy YCTaHOB—EMITCHTIB €ICKTPOHHHX I'POIIeH 1 HOPMAaTUBHE 3aKPITUICHHS PaBUI
cTBOpeHHsI [HTepHEeT—0aHKiB Ta peryitoe poOOTy OaHKIB MpH MPOBEICHHI OmNepalii 3a JOMOMOTro
[nTepHer—OankinTy;

— 3a0e3MeUUTH BIANOBIMHUHN piBeHb Oe3meku iH(popMallii KOPUCTYBaUiB 3a JOMOMOIOK0
yrpoBa/pkeHHst SSL mmdpyBaHHsS JaHUX Ta MUPPOBOTO MiIMUCY TUIATIHKHOTO TOPYYEHHS, SIKi AayTh
3MOTy i1eHTH(IKYBaTH 0COOY Ha Bifalli Ta He JOMYCTHTH 3J0BKUBAHHS,

— pO3pOOHTH 1 BIPOBAAWTH €IUHE MpOrpaMHe 3a0e3leueHHs IS BCiX OaHKIBCHKHX
YCTaHOB, 110 JAaCTh MOKJIMBICTh HiABHIIMTH OIEPATUBHICTH, MOOIIBHICTh Ta 3PYYHICTH IPOBEACHHS
ornepariii y Mepexi IHTepHer Ta 37IMCHIOBATH KOHTPOJIb 3a JOCTOBIPHICTIO Ta 3aKOHHICTIO IX
3MICHEHHS;

— HIMPIIIE 3aCTOCOBYBATH (DYHKITIOHATBHI MOXIIMBOCTI CHCTEMH [HTEpHET—OaHKIHTY;

— 30UTBPIIMTH Jep)KaBHI J0Tallii y OaHKIBCBKUH CEKTOp 13 METOK MPUCKOPCHHS
BBEJEHHS cucTeMH IHTepHEeT—0aHKIHTY.

BucnoBku. Ha migcraBi mpoBeneHOr0 JOCITIHKCHHS MOXHA CTBEPDKYBATH, IO YKPalHCHKI
0aHKH JIOCTaTHHO IMIMPOKO BUKOPUCTOBYIOTh CHCTeMY [HTepHET—OaHKIHTY Uil HAJaHHS MOCIYT CBOIM
KITIEHTaM 1 poOJISTh CYTTEBI KPOKH JIO 3aTy4CHHS HOBHX.

[HTepHEeT—0aHKIHT 3HAYHO CHpolye poOOTy OaHKIB, OCKUIBKH JO3BOJSIE aBTOMATHU3yBaTH
poOOTY KacupiB 1 OMEPAIiOHICTIB, IO OCOOJWBO BajXKIIMBO JUIS BEIUKUX (DIHAHCOBHUX YCTAHOB, JI€
MPOBOANTHCS 3HAYHA KUTBKICTh TPAaHCAKI[iH, IO TOTO XK BUKOPHCTaHHS OHJIAHH—TEXHOJIOTIH JO3BOIISIE
OaHKaM 30LUTbIYBaTH KIEHTCHKY 0a3y. He3Bakaroum Ha TPyIHOLI i3 BIPOBAPKEHHSM IHTEPHET—
TEXHOJIOTIH y OaHKIBCHKiH cdepi, 13 KOKHUM THEM KIUJIBKICTh OakarouMX 3alHSATH CBI CErMEHT
pUHKY OaHKIBCHKHX IHTEPHET—TEXHOJIOT1H 301TbIIYETHCS.

MoxHa 3poOHTH BHCHOBKH, IO MOCIYTH, SIKi HaJalOTh OaHKH depe3 [HTepHeT, 13 KOKHUM
JTHEM IIKaBJSITh BCE OUIBIIY KiJBKICTh CIIOKWBAYiB, caMe TOMY OaHKH, SIKi NEpIIMMU JOCSTHYTH
Bi0OpakeHHs CBOET MisbHOCTI B [HTEpHETI, 3aiiMyTh POBiIHI O3UIii HA 0aHKIBCHKOMY PHHKY
Ykpainu.
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